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What it means to be a refugee claimant in Canada
By
Persons fleeing persecution because of
their political opinion, their profession
(lawyers, journalists, trade unionists,
etc.), their religion or their sexual
orientation/identity, or conflicts, will
have their claims assessed before being
given the status of refugee. Refugee
status determination is the process
through which Canada will determine
whether a person is in need of
protection because his/her own country
of origin is persecuting them or, in the
case of conflict or abuse committed by
non-state actors, unable to protect
him/her.
Last year, more than 23,000 persons
arrived in Canada and claimed asylum,
and 43% were recognized as refugees
under the Immigration and Refugee
Protection Act. This refugee status
in Canada protects them from being
deported to their country of origin,
and gives them the right to apply for
permanent residence.
Refugee claimants in Canada go
through a hearing before the

Immigration and
The asylum system in Canada is
Refugee Board of
considered one of the world’s most
Canada (IRB) to
determine whether
effective and fair. The UNHCR works with
they fall within the
the Canadian government, NGOs and civil
definition of a refugee.
At the hearing, refugee
society to ensure that refugee claimants
claimants will be asked
continue to be processed fairly.
to tell their story, to
prove their identity,
and explain why they
Every year, refugees like Sharmina,
cannot go back home. Claimants will be
from Iraq, arrive in Canada to make
able to present evidence regarding the
a refugee claim. Sharmina was a
persecution that they suffered, such as
doctor in Baghdad and had a pleasant
a medical or arrest records. Sometimes,
life. The war changed how she was
a lawyer will assist the claimant. An
treated, even by her own patients.
independent IRB member will determine
She was harassed for being Shia, or
if the claims are genuine, often asking
having worked with the government
specific questions and looking at the
and Americans and British. Fearing
human rights situation in the country
for her life, Sharmina fled in July 2007
of origin. The asylum system in Canada
and was granted refugee status in
is considered one of the world’s most
Canada in September. She remembers
effective and fair. The UNHCR works
the wonderful feeling of safety and
with the Canadian government, NGOs
security when she was recognized as
and civil society to ensure that refugee
a refugee: “Getting refugee status
claimants continue to be processed
is like getting a new birth certificate.
fairly. To learn more about refugee
You have to start your life again and
claims please visit our website: unhcr.ca/
it’s not easy.”
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Top Ten Countries — Monthly Refugee Claims for Canada
Jan — Dec 2016

Hungary 12%
Turkey 10%

Total Claims:

23,833

China 11 %

Iraq 11%

Syria 9%

Pakistan 11%
Nigeria 14%

Eritrea 7 %

Colombia 8%
Burundi 7%

Source: UNHCR

BC Refugee Readiness Fund is part of the WelcomeBC umbrella of services,
made possible through funding from the Province of British Columbia
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The following pages provide an overview of arrivals of refugee claimants in British Columbia. These statistics were provided by
Settlement Orientation Services (SOS) and the ISSofBC Welcome Centre Bulletin.

Historical Context: Annual Statistics to BC from 2013-2016
Year

Top 5 Source Countries / Total New Clients

2016

Iraq, Afghanistan, Iran, China, Mexico

2015

Afghanistan, China, Iraq, Colombia, Iran

2014

China, Congo, Afghanistan, Honduras, Iran

2013

China, Colombia, Honduras, Iran, Afghanistan

2016

2015

2014

2013

Source: SOS
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Monthly Stats of New Refugee Claimant Clients: January — June 2017
Month

Top 5 Source Countries / Gender of New Clients / Total New Clients

January
Jan2017

Iraq (31), Afghanistan (16), Mexico (7), Colombia (7), Romania (5)

February
Feb2017

Mexico (22), Iraq (16), Colombia (12), Afghanistan (9), Guatemala (5)

March 2017
March

Iraq (20), Afghanistan (15), Iran (13) Honduras (9), Burundi (4)
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April
2017
April

Turkey (10), Afghanistan (9), Burundi (8), Iraq (7), Colombia (7)

May
2017
May

Afghanistan (22), Iraq (16), Mexico (11), El Salvador (9), United States (8)

June
2017
June

Afghanistan (18), Mexico (14), El Salvador (7), United States (6), Iraq (5)
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Refugee Claim Process (BC Context)
First 24 Hours
After walking across the border, asylum seekers themselves contact
or are picked up by either police or directly by CBSA (Canada Border
Services Agency) or they make their claim at an IRCC (Immigration,
Refugees and Citizenship Canada) office.
Upon arrival at YVR, the individual expresses their need for protection to
a CBSA officer. They are interviewed and an intake form is completed as
well as security checks. They may be asked to come back the next day if
more time is needed. If necessary, an interpreter will be called (either in
person or over the phone). Once this procedure is completed, they are
given the First Contact brochure for services.

CBSA or IRCC officers
screen the identity of
the asylum seeker and
complete security checks
which can take up to 8
hours for each person.

Emergency care is
provided if needed.
Depending on need
and availability, food
and blankets are also
provided.

Next Two Weeks

?
CBSA has 72
hours to decide
if they are
eligible to make
a refugee claim.
If eligible their
case is referred
to the IRB
(Immigration
and Refugee
Board of
Canada) and
they have 15
days to submit
the Basis of
Claim (BOC)
form to IRB.

For those who
cannot prove
their identity or
have criminal
convictions for
serious crimes,
they are detained
until they can
prove that they
are not a risk,
or they will be
deported.

555 555 555

CBSA and IRCC
refers refugee
claimants to
the Canadian
Red Cross First
Contact Program,
which assesses
the needs of the
claimants and
refers them on
appropriately to
agencies such as
Inland Refugee
Society of BC (IRS)
and Settlement
Orientation
Services (SOS).

During this time they
are referred to SOS
for assistance with
their paperwork
and referral to legal
aid, and to IRS for
necessities such as
food, clothing and
shelter. A limited
number are referred
to transitional
housing with Journey
Home Community,
Inasmuch
Community Society,
and Kinbrace
Community Society.

Once an asylum
seeker has
submitted the BOC
and opened their
refugee claim, they
receive the Refugee
Protection Claimant
document. With
that document
they are able to do
the medical exam,
receive the medical
certificate and
become eligible for
provincial social
assistance, a work
permit, as well as
a temporary social
insurance number.

Asylum seekers
are eligible for
IFHP (Interim
Federal health
Program) that
provides them
with basic and
supplemental
health services
including the
coverage of one
Immigration
Medical Exam.

Next 2 Months and Beyond
IRB hears most claims within 60 days (sometimes longer due
to backlog). Refugee claimants access help preparing for their
hearings through refugeeclaim.ca (READY Tours and the Hearing
Preparation Guide) and the VAST-SOS “Getting Through It” Weekly
group. If the claim is accepted, the person receives the Protected
Person Status and can apply for Permanent Residence.

Support services received after IRB
acceptance include: settlement services
including orientation and information,
language assessment, employment program
accessibility, trauma therapy, and connections
to help integration into their communities.

IRB Rejected Claims
Refugee claims that have been rejected by the IRB will have
a chance to appeal to the IRB appeal division. BC is one of
the provinces that continues to provide supports during the
appeal process.

If the appeal is rejected, they have 30 days
to leave voluntarily before the federal
government issues a removal order.
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